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About  
What is the Revive Smart Scale?  
A “smart scale” that measures weight, body mass index (BMI), basal metabolic rate (BMR), body fat %, and lean body 
mass for up to 16 users. The Revive Smart Scale is “smart” because it uses the Bluetooth™ connection on your mobile 
device to store your data in the Revive app.  

 
How does the Smart Scale work?  
The Revive Smart Scale uses bioelectrical impedance or the resistance of your body tissues to the flow of a small, 
harmless electrical signal. Opposition to the electrical current through body tissues can determine a user’s total body 
water, which is used to calculate the five body composition metrics the scale measures.  

 
How does the Smart Scale identify users?  
The Revive Smart Scale compares the weight of a user to weights of previous users; if a second user is within 5% of the 
first user’s weight, the Revive Smart Scale will ask the user to verify if he or she is the first user or a new user. For 
example, Bobby is the first user on the Revive Smart Scale and weighs 180 pounds. Bobby’s brother, Craig, then uses 
the Revive Smart Scale and weighs 189 pounds. The Revive Smart Scale will ask Craig if he is Bobby OR a new user.  

 
What can I do to ensure the most accurate results on the scale?  
For best results, weigh yourself without socks or shoes at approximately the same time each day. Make sure to use 
the scale on a flat, level, and hard surface such as hardwood floor or bathroom tile. Weight fluctuations are normal 
(and okay!) therefore, we recommend weighing yourself regularly, and over a long period of time to assess your 
health over time.  
 

Are there limitations on Revive Smart Scale user’s age and weight?  
The Revive Smart Scale is designed for people weighing between 20 and 330 pounds; no age restrictions.  

Limitations  
• Smart Scale may get confused if there are multiple users who are very close in weight.  
• Issues with syncing may occur if users are close in physical proximity.  
• Requires Bluetooth™ (must have mobile device and app open to sync data).  
• Only able to store data from one Revive Smart Scale for each user.  

Scale Symbols and Maintenance  
Symbols 

1. BF symbol on the scale represents the Body Fat %.  

2. Bluetooth™ icon on the scale indicates connection to mobile device when syncing weight and other data.  

3. LB/KG represents weight measurement unit.  

4. Battery indicator will show when battery is low and needs to be replaced.  
 

Maintaining scale 
1. The Revive Smart Scale uses four AAA batteries (included).  

2. Clean your scale with a soft and slightly damp (not wet) non-abrasive cloth or sponge. Make sure not to get 
water on your scale as this can cause damage to the device.  
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Troubleshooting  
If you are experiencing issues with syncing the scale to your mobile device, please try the following troubleshooting 
steps. Perform step 1 first, if they do not correct the issue, then try the step 2 and so forth.  
 
Step 1 

1. Logout of the app and force close.  
2. Reset Bluetooth™ in your mobile device by turning off for 30 seconds and then back on.  

3. Log back into the app, make sure the scale is added, then try syncing again from the Dashboard.  
 
Step 2 

1. Logout of the app and force close.  
2. Reset Bluetooth™ in your mobile device by turning off for 30 seconds and then back on.  
3. Log back into the app, select ‘Devices’ from the Main Menu (three bar icon).  
4. Next to the scale icon, select ‘Remove’. 
5. Once scale is removed, then select ‘Add’ to re-add scale to account.  

6. Go back to Dashboard and try syncing.  
 
Step 3 

1. Reset Bluetooth™ in your mobile device by turning off for 30 seconds and then back on.  
2. From within the app, select ‘Settings’ from the Main Menu (three bar icon).  
3. Select ‘Reset scale’.  

4. Go back to Dashboard and try syncing.  

Getting Started  
What you’ll need: 

• This manual  

• Your Revive Smart scale  

• Revive app downloaded on your mobile device (version 1.6.0 or greater)  

• A compatible mobile device (see ‘Support Devices’ section below)  

• Stable data or Wi-Fi connection  

• A hard, flat surface to place your scale. Carpet is not recommended.  
 

Supported Devices 
Please ensure that you have a compatible device. The Revive Smart Scale and app is compatible with most Android 
4.3+ and iOS 8+ devices (iPhone 4s, 5, 5c, 5S, 5, 6 Plus, 6S, 6S Plus, iPod Touch 5, iPad 3, 4, Mini, Mini2, Air, and Air 2)  
Make sure Bluetooth™ is powered on:  

iOS:  
• Tap Settings from the Home Screen  
• Tap Bluetooth™  
• Toggle “On” OR  

• Through Control Center via Lock or Home screen: Open the Control Center by swiping up from the bottom of 
the Lock or Home screen. Then tap Bluetooth™ icon  
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Android:  
• Go to Settings through app menu  
• Open application drawer  
• Find settings app  
• Click on Bluetooth™  

• Make sure that the toggle for Bluetooth™ is turned on  
 

Download the Revive app (if necessary):  
iOS:  

• Search ‘Revive’ in App Store (version 1.6.0 or greater)  

• Once app is located, select ‘Get’ to download  
 

Android:  
• Search ‘Revive’ in Google Play Store (version 1.6.0 or greater)  

• Once app is located, select ‘Install’ to download  

New User Set Up  
Open the Revive app and:  

1. Select ‘New user? Get started’ from the main screen.  

2. Select ‘Next’ in the upper right corner to get through the start screens.  

3. On the ‘Connect a device’ screen, tap the blue ‘Add’ button next to the scale icon.  

4. The app will then prompt you to stand on the scale, please do so when prompted.  

5. You should see the Bluetooth™ symbol in the upper left hand corner of the scale above your weight. The app 
will then ask if you see it and if you do tap ‘Yes’. If you do not see it, select ‘No’ and try adding the scale again.  

6. When the scale is being added, you will see a ‘syncing scale’ notification appear in a blue bar.  

7. Once the scale has been added, you will see a ‘scale added’ notification appear in a green bar.  

8. After the scale has been added, select the arrow in the upper right hand corner to begin creating your 
account.  

 

Existing User Set Up  
Open the Revive app and:  

1. Tap the main menu (three bar icon) in the upper right hand corner of the Dashboard.  
2. Select ‘Devices’.  
3. Tap the blue ‘Add’ button next to the scale icon.  
4. The app will then prompt you to stand on the scale, please do so when prompted.  

5. You should see the Bluetooth™ symbol in the upper left hand corner of the scale above your weight. The app 
will then ask if you see it and if you do tap ‘Yes’. If you do not see it, select ‘No’ and try adding the scale again.  

6. When the scale is being added, you will see a ‘syncing scale’ notification appear in a blue bar.  
7. Once the scale has been added, you will see a ‘scale added’ notification appear in a green bar.  

8. After adding the scale, step off and allow it to reset before weighing yourself.  
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Weighing In and Syncing  
Sync your data to the Revive app while weighing in to get a more accurate, detailed view of your personal health and 
wellness. Follow the steps below to properly weigh in and sync your data. 
 

1. Before weighing in, make sure that the scale is located on a flat surface and your socks and shoes are off.  

2. Open the Revive app and navigate to the Dashboard.  

3. From the Dashboard, select “Sync” (blue button) next to the scale icon and then immediately step on the 
scale. Once on the scale, make sure your feet completely cover the metal sensors to allow for accurate data 
reporting.  

4. During the weigh in, the app will notify you that it is scanning for the scale. Then it will say “weighing now,” 
and “weight recorded.” Once you have synced successfully, a notification will appear in the app, and you will 
see your weight and body fat percentage appear on the scale.  

5. Note: You will ONLY see weight and body fat percentage on the scale itself. All other measurements (e.g. 
body mass index (BMI), basal metabolic rate (BMR), and lean body mass) as well as weight and body fat 
percentage will appear in the Weight screen (orange circle) of the Revive app.  

Viewing Data in App  
Use the Revive app to view body mass index (BMI), basal metabolic rate (BMR), body fat percentage, and lean body 
mass to get a more comprehensive picture of your health.  
 

1. Open the Revive app and navigate to the Dashboard.  

2. Tap the Weight icon (orange circle). Your BMI, BMR, lean body mass, as well as weight, and body fat 
percentage, will be displayed in orange font. You will also see a visual below BMI that illustrates where your 
BMI falls relative to what is considered healthy.  

3. Below your data, you will see your weight represented through orange bars for every day of the current week 
that you have synced. Below the bars, you will see your average weight from the week, your average weight 
compared to the week prior, and your highest and lowest weights.  

4. To learn more about each of the data points (body fat, lean body mass, BMI, and BMR), tap the information 
icon (gray ‘i’) on the Weight screen.  

Changing Display Units  
The data from your Smart Scale may appear in a different measurement system that you would prefer (e.g. stones 
instead of pounds for weight). To change this, follow the instructions below.  
 

1. Open Revive app  
2. Select Main Menu (three bar icon) located on the Dashboard > Settings  

3. Change Unit system between Imperial (LBS) and Metric (KG), then select check mark in upper right corner to 
save  

4. Navigate back to the Dashboard, weigh in, and sync your data 
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Adding Additional Users to your Smart Scale  
To add an additional user, please use the following instructions. First make sure that user has a compatible device and 
has downloaded the app. If the user is new to Revive, please follow the instructions provided in the New User set up 
section of this manual. Remember the scale can accommodate up to 16 users.  
 
Open the Revive app and:  

1. Select the Main Menu (three bar icon) in the upper right hand corner of Dashboard.  

2. Then select ‘Devices’.  

3. Tap the blue ‘Add’ button next to the scale icon.  

4. The app will then prompt user to stand on the scale, please have the user do so when prompted.  

5. The app will then ask the user if a Bluetooth™ symbol appears on the scale’s screen next to the user’s weight 
and body fat percentage. Have new user select “Yes” when notified by the app.  

6. When the scale is being added, the user will see a ‘syncing scale’ notification appear in a blue bar.  

7. Once the scale has been added, the user will see a “scale added” notification appear in a green bar.  

8. After adding the scale, inform the new user to step off the scale and allow it to reset before he or she weighs 
in and syncs his or her data to the Revive app.  

Scale Reset 
To reset the components inside the scale, log into the app and go to Settings. This action will allow you to reset your 
scale. If you do not see the Body Fat % display on the scale’s screen but know that you have successfully added the 
scale to your account and made sure your Profile information is correct (e.g.height), please use reset your scale. 

 


