
 

 

MY HEALTHY DRIVEN Employee Wellness Program FAQ’S 
What activities are required to earn the wellness discount 
on the medical plan? 
To secure the discount for 2017, complete the following by 
December 1, 2016: 

x Complete your assessment (300 points) 
x Complete a health screening (500 points, plus bonus 

points for in-range results) AND 
x Complete additional challenges or activities of your 

choice to reach 1500 total points. 

Onsite screenings will be available during the fall to employees 
and spouses participating in the medical plan, however lab 
results obtained through the individual’s own physician are 
also acceptable. The health provider report form is available by 
opening the “Complete Health Screening” activity on the home 
page. Employees not enrolled in the medical plan can also 
submit screening results obtained elsewhere using the health 
provider form found in the “Submit your Biometric Values” 
activity for credit toward rewards.  

What activities are required of new employees or 
employees that enroll in benefits during 2016 due to a life 
event? 

Employees enrolling in an Edward-Elmhurst medical plan prior 
to October 1, 2016 are required to complete all of the activities 
listed above in order to qualify for the discount in 2017. New 
employees with a start date after September 1, 2016 are not 
required to complete the wellness activities during 2016, 
although they welcome to get started improving their health 
and earning rewards right away in My Healthy Driven  

I don’t participate in an Edward-Elmhurst medical plan. 
Why should I participate in this program? 

My Healthy Driven contains fun and engaging tools and 
resources to help all of our employees make the most of their 
health & well-being. Plus everyone is eligible for prizes and 
rewards for participating.  

The website didn’t recognize my Employee ID  

Your employee ID is a six digit number starting with 1, 2, or 3. 
If you are an Elmhurst employee hired prior to March 24, 2015, 
replace "0" at the beginning with a "3". 

Do children on the plan have to participate in order for me 
to earn my discount? 

My Healthy Driven does not include requirements for 
participation by children enrolled in Edward-Elmhurst Medical 
plans. This is a change from the Vitality program that Edward 
employees previously 
participated in. The 
full contribution 
discount can be 
earned by the 
employee only if 
enrolled in an 
employee + child 
plan or by the 
employee and 
spouse if enrolled in 
a family or employee 
+ spouse plan.  

How does my spouse/partner activate his or her account? 

Spouse/partners will not receive a welcome email. They should 
go directly to www.edwardelmhurst.mywellmetrics.com and 
click the “Get Started” button to begin activating their account. 
The registration form will request an Employee ID. The spouse 
should use the Edward-Elmhurst employee’s ID# plus the 
letter “S”. (For example: 313131S). If receiving an error 
message, double check to make sure there are no spaces 
added and the “S” is capitalized.  

Where can I find a shortcut to the website?  

On the employee website, you’ll find the My Healthy Driven 
button at the bottom of the home page near the café menu.  It 
can also be accessed directly from any computer or 
smartphone at www.edwardelmhurst.mywellmetrics.com   

Can I use the program on a mobile device? 

Yes. Just enter the website on your mobile browser: 
www.edwardelmhurst.mywellmetrics.com 
You’ll have access to all of the same great features that you 
would on a PC. Save a shortcut to your home screen for quick 
future access and easy challenge tracking. 
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How do I get credit for working out at Edward-Elmhurst 
Health & Fitness Centers or another fitness center? 

During 2016, all employees can self-report their fitness center 
workouts at the facility of their choice. All Edward Health & 
Fitness Center visits will also be self-reported during 2016. 
Each workout is worth 3 points.  

How do I get points for physical activity if I don’t use a 
Fitness Center? 

They wellness program is designed to organize activities in the 
form of “challenges”, so a variety of options will be available 
throughout the year for getting active. Some of these 
challenges will renew continuously while letting you connect to 
a variety of apps and fitness trackers, while others will allow 
self-reporting of activities. New challenges will be introduced 
throughout the year, so check back regularly for new 
opportunities.   

Redeeming Rewards in the Healthy Driven Store 

All employees are eligible to earn rewards for participating in 
the program. Once you’ve reached a reward level, you will 
receive two emails – first an auto-generated acknowledgement 
from Aduro, then later an official email notification from the 
Healthy Driven Store with instructions for redeeming your 
reward. These rewards are processed weekly, so it may take 
7-10 days to receive your email instructions after reaching your 
reward level. Non-medical participants can save and combine 
their level 1 and level 2 rewards. 

2015 reward vouchers must be redeemed by January 31, 
2016. Points and rewards do not carry over from year to year. 

All employees who reach Level 3 (3500 points) will be entered 
in a sweepstakes drawing for up to 15 prizes valued at 
approximately $150. 

Note: When logging in to the Healthy Driven Store to select 
your reward,  use the same email address as you’re using with 
your My Healthy Driven account. Some employees with email 
addresses that include an employee ID should try the 
numbered version if having difficulty logging in.  

Why are some challenges worth fewer points than others? 

Some challenges, particularly longer challenges, may award 
points on a weekly basis instead of awarding all points at the 
end of the challenge. Look closely at the point descriptions, as 
the challenge may award 15 points per week for 5 weeks, for a 
total of 75 points.  

I joined a challenge, but changed my mind. How do I 
remove it from my plan? 

Follow these easy steps:  1. Click on the challenge, 2. Hover 
over the upper left corner of the pop up box, 3. Click the exit 
arrow, 4. Click the “Leave Challenge” button to confirm. 

I completed an activity. Why does it still appear in my 
“required” items list?  

Some changes refresh on the data servers at midnight each 
night. Your activity should be updated on the website within 24 
hours, including updated points.  

Who do I contact for assistance? 

Website Technical Support: support@adurolife.com or  
1-855-864-0721 
 
Questions about your wellness discount or benefits:  
Benefits Service Center at 1-855-558-5400 or  
email BenefitServiceCenter@edward.org 
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